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about searching a document, see “Performing Full-Text Searches Across All Documents”
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Administering the Report Encyclopedia 2,786,915 | 12/20/2001 | 00037092.pdf
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Oracle 8i Installation Guide Enterprise Edition Release 3 (8.1.7) for 3,076,935 | 03/08/2002 | 00042055.pdf
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Oracle 8i Installation Guide Release 3 (8.1.7) for Sun SPARC Solaris 2,160,634 | 03/08/2002 | 00042056.pdf

Reporting User Guide 1,047,576 | 12/20/2001 | 00040098.pdf
Service Reporting and DataStore Diagram 95,291 | 09/12/2002 | 17626.pdf

Service Reporting DataStore Schema 797,572 | 12/20/2001 | 00040084.pdf
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Performing Full-Text Searches Across All Documents

You can perform full-text searches across all portable document format (PDF) files on the
CD using the Acrobat Reader SEARCH command. The SEARCH command is available with
the Acrobat Reader with Search product. If you need to install Acrobat Reader with
Search, you can install it using the files that are located in the acrobat directory. Seethe
readme.txt file for moreinformation about installing a reader.
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If you want to search only a single document, you can use the Acrobat Reader FIND
command. To use the FIND command, you do not need to install the Acrobat Reader with
Search product if a previous version of the Acrobat Reader is aready installed.

Before you can perform afull-text search, you must select the index filethat is
appropriate for your platform. For more information about selecting an index, see “To
Select an Index” on page 3.

To Select an Index

Use one the following procedures to select an index:

On Windows Platforms

Perform the following steps to select an index:

1. From thdaunch.pdf file, chooseEdit => Search => Sdlect Indexes. (In version 3.X,
chooseTools => Search => Indexes.)
In the Index Selection dialog box, cligkid.

In the Add Index dialog box, double-clibkioks.
In the Add Index dialog box, double-clicKDEX.PDX or aixindex.pdx.

a > 0N

In the Index Selection dialog box, click.

You may begin your search. For information about performing a full-text search, see
“To Perform a Full-Text Search” on page 4.

On Unix Platforms
Perform the following steps to select an index:
1. From thdaunch.pdf file, chooseEdit => Search => Sdlect Indexes. (In version 3.X,
chooseTools => Search => Indexes.)
2. Inthe Index Selection dialog box, cligkid.
Double-click/cdrom/PSX_DOC/books.

4. Inthe Add Index dialog box, do one of the following:

 OnIRIX, HP-UX, Solaris, and SunOS platforms, double-cliiREX.PDX.
* On AlX and Digital Unix platforms, double-clickixindex.pdx.

5. Inthe Index Selection dialog box, click.

You may begin your search.
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To Perform a Full-Text Search
Perform the following steps:

1. From the Acrobat Reader menu bar, choose Edit => Search => Query. (In version 3.x,
choose Tools => Search => Query.)

The Adobe Acrobat Search dialog box is displayed.

2. Inthe Find Results Containing Text field, type the text that you want to find and click
Sear ch.

The Search Results dialog box displays a list of documents containing the specified
text.

3. Double-click a document title.

The document opens. The first occurrence of the specified text is highlighted in the
document.

» To view the next occurrence in the document, chd@ale=> Search => Next. (In
version 3.X, choos€ools => Search => Next.)

» To view the previous occurrence in the document, ched&e-> Search =>
Previous. (In version 3.x, chooSEools=> Search => Previous.)

e To view the next occurrence in the next document, chBdie=> Search => Next
Document. (In version 3.x, choosEools=> Search => Next Document.)

* To view the next occurrence in the next document, chBdsde> Search =>
Previous Document. (In version 3.x, choosEools => Search => Previous
Document.)

Troubleshooting Adobe Acrobat Readers with Search

This CD contains Acrobat Readers with Search for AlX, Digital Unix, IRIX, HP-UX,
Solaris, SunOS, and Windows.

Installation Problems

If you encounter any problems installing an Adobe Acrobat Reader with Search product,
you can contact Adobe at the following World Wide Web address:

http://www.adobe.com/products/acrobat/readstep2.html
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You can download the latest version of the reader for your platform directly from this
Internet address.

Acrobat Reader Problems

Following are problems that you might encounter while viewing a PDF document:

Problem: Distorted graphics

Cause: Because of differencesin computer configurations, some graphicsin an online
document may not display properly.

Solution: Print the page or document, or use the Acrobat Zoom feature.

Problem: You receive the following message:
“No selected indexes are available for search.”
Cause: No index is attached to the PDF.

Solution: Perform the following steps to attach an index:

On Windows Platforms:

1. Inthe Adobe Acrobat Search dialog box, click Indexes.

2. IntheIndex Selection dialog box, click Add.

3. Inthe Add Index dialog box, double-click books.

4. Inthe Add Index dialog box, double-click INDEX.PDX or aixindex.pdx.
5. IntheIndex Selection dialog box, click OK.

The Adobe Acrobat Search dialog box is displayed. You may begin your search.

On Unix Platforms

1. Inthe Adobe Acrobat Search dialog box, click Indexes.
2. IntheIndex Selection dialog box, click Add.
3. Double-click /cdrom/PSX_DOC/books.
4. Inthe Add Index dialog box, do one of the following:
 OnIRIX, HP-UX, Solaris, and SunOS platforms, double-cliiREX.PDX.
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PATROL for Microsoft Windows Servers Documentation (continued)

* On AlX and Digital Unix platforms, double-clickixindex.pdx.
5. Inthe Index Selection dialog box, click.

The Adobe Acrobat Search dialog box is displayed. You may begin your search.

Problem: Duplicate document titles appear in the Acrobat Search Results window.
Cause: More than one index is attached to the PDFs.
Solution: Perform the following steps:

Restart Acrobat Reader, but do not open a PDF file.

ChooseEdit => Search => Query. (In version 3.X, chooSEools => Search => Query.)
Click I ndexes.

Select the index that is not for your platform and diekove.

Click OK.

a c w0

Problem: You receive the following message:

“The index associated with this document (index name) is not
available.”

Cause: You have moved PDFsto adirectory that is different from the directory that
contains the index directory and the index.pdx file.

Solution: Copy the INDEX (or aixindex) directory and the INDEX.PDX (or aixindex.pdx)
file to the same directory that contains the PDF files.

How to Access the Latest Product Documentation

To view the latest BMC Software documents, visit the Customer Support page on the
BM C Software Web site at http://www.bmc.com/support_home.
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